
search beyond comparison

A Real-World Example (from September 2009)
In August 2008, in partnership with Bauer (Europe’s leading independent magazine publisher), Foundem launched 
the UK’s (and possibly the world’s) first comparison shopping domain for motorcycle parts and accessories:
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A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:
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search beyond comparison

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem’s Price Comparison Page
for the Shoei XR-1000 Motorcycle Helmet

(Screenshot from September 2009)

Date of Screenshots: September 2009

http://www.searchneutrality.org/


search beyond comparison

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem’s Price Comparison Page
for the Shoei XR-1000 Motorcycle Helmet

(Screenshot from September 2009)

Date of Screenshots: September 2009

Probably the most relevant result (by some margin)
(featuring a price-history graph and over 200 offers from multiple merchants in 

various filterable colour-ways)

http://www.searchneutrality.org/
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Yahoo 1
Rank

Yet, During Foundem’s 2006-2009 Algorithm A Google Search Penalty…

Date of Screenshots: September 2009

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

http://www.searchneutrality.org/
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Bing 7
Yahoo 1

Rank

Wrong Page!
Note that Foundem ranked 7th 

on Bing for this query, even though 
Bing had failed to identify Foundem’s 

most relevant page. Instead, this is 
Foundem’s price comparison page 

for the Shoei Multitec Helmet.

Yet, During Foundem’s 2006-2009 Algorithm A Google Search Penalty…

Date of Screenshots: September 2009

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

http://www.searchneutrality.org/


search beyond comparison

Bing 7
Google 145

Yahoo 1
Rank

(Page 15!)

Date of Screenshots: September 2009

Yet, During Foundem’s 2006-2009 Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

http://www.searchneutrality.org/
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Bing 7
Yahoo 1

Rank

Google 1
Google 145

Screenshot from December 2009 

Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

Google 145

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

http://www.searchneutrality.org/
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Screenshot from December 2009 

Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

Foundem Whitelisted from Algorithm A
(Foundem Rank: 1st)

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Fortunately,  we have contemporaneous 
screenshots of Google’s search results pages and 
the top ranked web pages for this query (from 
September 2009) and can therefore get a good 
sense of how relevant these top ranked results 
were compared to the Foundem page that users 
were being artificially denied access to…

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

Instead of this…

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

ARTIFICIALLY PROMOTED

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

No price comparison and not the right helmet

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

This might have been of some relevance?

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

A link to eBay offers, a nappy ad, and no price comparison

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

A number of Google ads with no price comparison. 

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

A user review/blog post?

http://www.searchneutrality.org/
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Immediately Following Google’s December 1, 2009 “Whitelisting” of Foundem from the Algorithm A Google Search Penalty…

A Real-World Example (from September 2009)
compare prices shoei xr-1000Google Search:

Foundem Penalised by Algorithm A
(Foundem Rank: 145th)

A little price comparison, but for a visor, not a helmet

http://www.searchneutrality.org/
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Figure 4 from Our Further Particulars Figure 5 from Our Further Particulars

Foundem’s Penalised Rankings On Google vs its Unpenalised Rankings on Yahoo and Bing

Yahoo vs. Google Bing vs. Google

Percentage of queries where Foundem ranked #1 Post “Whitelisting”

http://www.searchneutrality.org/
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Figure 7 from Our Further ParticularsFigure 6 from Our Further Particulars

Yahoo vs. Google Bing vs. Google

Percentage of queries where Foundem ranked in the Top 3 Post “Whitelisting”

Foundem’s Penalised Rankings On Google vs its Unpenalised Rankings on Yahoo and Bing

http://www.searchneutrality.org/
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Yahoo vs. Google Bing vs. Google

Figure 8 from Our Further Particulars Figure 9 from Our Further Particulars

Percentage of queries where Foundem ranked in the Top 10 Post “Whitelisting”

Foundem’s Penalised Rankings On Google vs its Unpenalised Rankings on Yahoo and Bing

http://www.searchneutrality.org/
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Yahoo vs. Google Bing vs. Google

Figure 8 from Our Further Particulars Figure 9 from Our Further Particulars

Percentage of queries where Foundem ranked in the Top 10 Post “Whitelisting”

Algorithm A Penalty with known severity (Following 24hr De-Whitelisting)

Foundem’s Penalised Rankings On Google vs its Unpenalised Rankings on Yahoo and Bing
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Yahoo vs. Google Bing vs. Google

Figure 8 from Our Further Particulars Figure 9 from Our Further Particulars

Percentage of queries where Foundem ranked in the Top 10 Post “Whitelisting”

Algorithm A Penalty with known severity (Following 24hr De-Whitelisting)
Panda Penalty with known severity

Foundem’s Penalised Rankings On Google vs its Unpenalised Rankings on Yahoo and Bing

http://www.searchneutrality.org/
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Yahoo vs. Google Bing vs. Google

Figure 8 from Our Further Particulars Figure 9 from Our Further Particulars

Percentage of queries where Foundem ranked in the Top 10 Post “Whitelisting”

Algorithm A Penalty with known severity (Following 24hr De-Whitelisting)
Panda Penalty with known severity
?? Penalty with an unknown (at least to Foundem) severity

Foundem’s Penalised Rankings On Google vs its Unpenalised Rankings on Yahoo and Bing

http://www.searchneutrality.org/
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END

http://www.searchneutrality.org/
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