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A Search Penalty in Action

« Google has always used penalties...

« But these used to be reserved for spam, and sites caught cheating Google'’s
algorithms
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A Search Penalty in Action

« Since around 2006, Google penalties have been increasingly targeted at
perfectly legitimate vertical search and directory services

« On 27" of June 2006, Foundem was struck by this new kind of penalty

Foundem’s Search Penalty
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f-o U nd e m search beyond comparison

A Search Penalty in Action

* Foundem still appeared and ranked normally in Yahoo and Bing,
e.g. for keywords “compare prices shoei xr-1000”

1@ compare prices shoei xr-1000 - Yahoo! Search Results - Mozilla Firefox (= E [

Eile Edit View History Bookmarks Tools Help

Rank 9 - C £y | ®! httpi//uksearchyahoo.com/searchird=rl &p=compares prices+shoei+xr-1000&toggle=1&cop=mssiei= Gl 77 - | |4~ o
©! compare prices shoei xr-1000 - Yaho... | -+ =
YahOO 1 Hi Guest | Signin | Help Make Yahoo! your homepage | Mail ol
Web Images Video Local Shopping More
YAHOO-’® ‘ compare prices shoei xr-1000 Search
UK & IRELAND -

Search In: @ the D inUK © inlreland

o
= Shoei XR-1000 Helmet - Compare Prices at Foundem 3
@ sa Shop anline and Compare Prices for Shoei XR-1000. ... The XR-1000 shell is of Shoei's Bluetooth Helmets Headset
N proprietary Al + (A d Integrated Matrix ... Bluetooth Helmets Headset,
W foundem.co.ul s/Helmet/ShoeilXR1000.j5p - - Compare Prices and Beat the
906 resutts f ) - Crunch.
m,.:;;rs;;rmes shoei... Shoei XR-1000 Full Face Helmet Prices | Review Cheap Deals ... wcti:CShupzilla.cu.uk
Buy cheap Shoei XR-1000 : price from £265.50 (22-Sep-2009) - Review the cheapest
@ show Al prices and see ... Shoei XR-1100 Hadron, compare Shoei XR-1000 with ... s h
www.idealo.co.uk/compare/T50189/shoei-xr-1000.html - 84k - Cached € YOUr message nere...
[ Foundem b

Shoei XR-1000 Flutier 2 Full-Face Helmet Prices | Review ...
H idealo couk Buy cheap Shoei XR-1000 Flutter 2 : price from £336.56 (23-Sep-2009) - Review the
cheapest prices and see ... Shoei XR-1100 Hadron, compare Shoei XR-1000 ...
4 Ciao! idealo.co.uk/compare/1203511/shoei-xr-1000-flutter-2_html - 79k - Cached

Shoei XR-1000 - MotorcycleGold

Shoei XR-1000. Home > Motorcycle Helmets = Full Face ... compare prices. Artifact
TC-2 Blue. review product. £219.99. up to. £130.00. off rrp price ...
www.motorcyclegold.com/product/browse/3/Shoei-XR1000.aspx

Shoei XR-1000 (Black) - MotorcycleGold
Shoei XR-1000 (Black) Information. Reviews. Prices. Home > Motorcycle ... SHOEI
XR1000 XR-1000 MOTORCYCLE CRASH HELMET BLACK XL. Buy It Now Price: £265 49

www._motorcyclegold.com/product/27/Shoei-XR1000-Black aspx

Shoei Motorbike Helmets : Read reviews and compare prices at ...
... comparison. Read reviews and compare prices of Shoei Motorbike Helmets ...
Compare. Shoei XR-1000 Haydon. Motorbike Helmet - Full face (On Ciao since: 09/2006) i

[Sal http:/fwww.foundem.co.uk/M/bikes/Helmet/Shoei/ XR1000 jsp &
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* Foundem still appeared and ranked normally in Yahoo and Bing,
e.g. for keywords “compare prices shoei xr-1000”

compare prices shoei xr-1000 - Yahoo! Search Results - Mozilla Firefox [F=EEE )
@ compare p
Eile Edit View Hi @ compare prices shoei xr-1000 - Bing - Mozilla Firefox (= B [
Ran k 9 ~ ' ||File Edit View History Bookmarks Tools Help
©! compare prices @ ¥ C 72 | & http//www.bing.com/search?q=compare+ prices+shoei+xr-1000 &g o= &form=QBLHEfilt=all&qs=n »
Yahoo 1 + Guest | ||| © compare prices shoeixr-1000 - Bing | = -
. Shoei Mulitec Helmet - Compare Prices at Foundem i
Blng 7 YA.I Shop online and Compare Prices for Shoei Multitec. Price comparisons for Shoei Multitec and
u Shoei XR-1000 Shoei X-Spirit Shoei Homet Shoei J-Wing Shoei RJ Platinum-R See All Shoei ...
Motorbike Helmets : Read reviews and compare prices at Ciao.co.uk
o | se ‘You can also read the reviews, compare prices and purchase top quality motorbike helmets ...
* . Shoei XR-1000 Alloy Blu-Sil. Motorbike Helmet - Full face (On Ciao since: 09/2006)
@ sa www_ciao.co.uk/Motorbike_Helmets_5301843_3 - Cached page
Compare motorcycle parts & clothing | MCN | MCN
906 resutts f Shoei XR-1000 Aerodynamically superior, the XR-1000 full-face sport helmet delivers wind tunnel
compare proven high speed .. Search for products and compare prices from the leading motorcycle ...
shop.motorcyclenews.com - Cached page
&% Show|
— SPORTSBIKESHOP - Compare Matorcycle Helmets
ia Search & Compare Helmets . Price Range: 200-300 (6), 300+ (29) Colour Scheme: . Shoei
H Gea XR-1000 - Caster TC5 £265.00 £380.00: One of the best ..
T www.sportsbikeshop.co.uk/motercycle_parts/content_group/1/(1;product_price;ASCH.S —
) ciao! Cached page
FullFace Helmet | Review Prices for Cheap Ful-Face Helmets and Buy ...
compare 5 prices ... Full-Face Helmet / Series: Shoei XR-1000 / Visor: Anti-Scratch, Clear /
Certified: ECE ...
www.idealo_co.uk/cat/9392F 3054 18/motorcycle-helmets_html - Cached page
Compare Gas & Electricity www.SwitchGasandElectric.com/Energy
Compare Energy Suppliers & Save Up To £1000 A Year On Bills In Minutes
Compare & save on energy http://www.ukpower.co.uk/compare
Save money by comparing suppliers prices here.
[ hitp:fwww.for 10 2| 3 4| 5| Next e
=4 Done Y
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A Search Penalty in Action

* Foundem still appeared and ranked normally in Yahoo and Bing,
e.g. for keywords “compare prices shoei xr-1000”

@ compare prices shoei xr-1000 - Yahoo! Search Results - Mozilla Firefox | 5 -&-W
Eilf_ Edit View Hi @ compare prices shoei xr-1000 - Bing - Mozilla Firefox =5 -&-}
Rank 9 « C |[Ele Edit View H @ compare prices shosi xr-1000 - Google Search - Mozilla Firefox | B
Ot compare price] @ - ||l Edit View History Bookmerks Tools Help
Yahoo 1 - cunat © compare pricel @ - 72 1 *J http:/femw.google.co.uk/Zhl=enBisafe= off8lq=compare+ prices+ shoei+ xr-1000 &istart=1408sa= N&fp=38c5: 77 - P
2§ compare prices shoei xr-1000 - Goog.... | + -
Blng 7 YAI Web |mages Videos Maps MNews Shopping Mail more v Search settings | Signin *
Google 1 45 Gougle compare prices shoei xr-1000 Aduenced Search
&%, se Search: @ the web © pages from the UK
s Web  [# Show options | Results 141 - 150 of abim 5,260 for compare prices shoei xr-1000. (0.14 secands)
906 resuts The top 10 best selling helmets in the MCN Shap - | Motorcycle ... Sponsared Links 1
compare 11 Sep 2009 ... Shoei XR-1000. RRP: From £295. SHARP rating: 3. The XR-1000 is available ;
in three .... Compare and buy 62000 products for you and your bike ... Shoei Discounted Helmets
&% Show| www.motorcyclenews.com/.../sep1109-top-10-best-selling-helmets/?&... - Cached - Similar Free gifts worth £100 on all Shoei
XR1000's from £169.99
[l Foun SHOEI Europe www. bikersbargains.co.uk
Language: SHOEI Logo. CASQUES INTEGRAUX. XR-1100 - X-Spirit - XR-1000 ... if you England
B deal require information about the availability or the prices of Shoei helmets ...
www _shoei-europe com/fr/senice/faq - Cached - Similar SHOEI Helmet Sale
4 ciao Shoei XR1000 £199.Great price m
Biker's Discount - Shoei WHISPER STRIP KIT Shoei WHISPER STRIP KIT Shoei K-Spirit £299, Great Sn.arvice
Shoei XR1000 Artifact TC-5. One of the best helmets with anti-fog visor and very good www HelmetCity co uk/ShoeiHelmets
ventilation. MSRP 479,95 EUR your price from 339,95 EUR ... .
www_bikersdiscount de/._ /p59_Shoei-WHISPER-STRIP-KIT htm! - Cached - Similar Cheaper Shoei XR-1000
Buy the Shoei XR-1000 for Less!
Compare Helmet Prices at Foundem - Search Beyond Comparison Compare Prices and Order Online
Search, Review, and Compare Prices for Halmets from 100s of UK shops. ... Shoei www.foundem.co.ukc

XR-10

00 prices from £190 to £415

r GT. prices from £279 to £430 ...

See your ad here »

2 shoei f 1000 helmet - Shop sales, stores & prices at TheFind.com

10 Jul 2009 ... Reviews) Wholesale Price: $349.95 Shoei RF-1000 Helmet Full Face ... our
new iPhone App to find local stores and compare prices on the go
www.thefind.com/sports/browse-2-shoei-rf-1000-helmet - Cached

SHOEI XR-1000 Pearl Grey FREE UK DELIVERY

[Sa] bt fuwwfo SHOEI XR-1000 Pearl Grey. View larger image. CODE - shoeixr10004. Price: £289 99 Price:
= Done £0.00 Select Size XS 53-54cm, S 55-66cm, M 57-58cm, L 59-60cm ...
wnanar ol hel rn ukishnei /shosi-xrA0MW)-naarl-nrev himl - Cached - Similar S
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(@ sony kdl625500u - Goegle Search - Mozilla Firefox (=l E s

File Edit View History Bookmarks Tools Help

- 72 (*] httpyunw.google.co.uk/hi=enBisafe=offiiq=sony= kdl625500uimeta= &fp=cIdS0BTcasdTd2 77 v | *§- Google P
sony kdl4625500u - Google Search | + | F
Web [mages Videos Maps Mews Shopping Mail maore v Search settings | Signin =

Advanced Search

GOUSIG: sony kdl46z5500u [ search |

pages from the UK

Web [# Show options_ Results 1 - 10 of about 11,800 for sony kdl4625500u. (0.36 seconds)

BRAVIA 46" Z5500 LCD TV Sponsored Links | Sponsored Links

www_Sony co uk/BRAVIA/Motionflow Mew BRAVIA 75500 Ultra minimalist design & the th motion ever! i
! o Sony KDL4675500U s

Kdi46z5500u £1,598.99 + Free Delivery. In Stock

Cometcouk  Kdl4625500u - £ 348 85 Free Deivery o Oiders Oven £150 Limited Time Offer. Buy Today!

www.PrudentPanda.co.uk
Delivered £1519 buy now :
www CheapElectricals.co.uk  Free 3 year warranty, 5 year £1549 Sony KDL46Z5500 inc VAT and P&P Sony Bravia KDL46Z5500U
£1,981.40 & Free UK delivery.
Usually dispatched within 24 hours.
Www.amazon.co.uk

Kdl46z5600u at Laskys
Kdl4625500u Only £1598.99
Including Fast Free UK Delivery!
www_Laskys com

England

KDL46Z553040 froum £9439.97
Com =rs Prics: il i Ak
Buy the KL i for Lessi
www foundem co uk

Natural’ - Search.Results KDL 4675500 £1569

Get A Great Discount On KDL4675500.
Today's Deal £1569. Deliverad!
www_buydigital. me uk/KDL4675500

Sony KDL-4675500 £EDEAL
Sony KDL-4675500, Brand New Madel
With A Free 3 Year Warranty

www _DigitalDirect co_uk/4675500
England

eDealz co uk

Shop for Electronics Products.

Compare at eDealz with Discounts.
eDealz.co.uk/Electronics

[ hitp://uwww.google.co.uk/url?q=sony+kdM6z5500u8url=/aclk?sa=L&ai= Cmwoxd-bBSqiOHZipjAeBwtZNDvrNI50BsNabtw2L 20D DMhACKARQqPa5uQdguBafgdAKy AEBG Q6 gXH... ﬂ:
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An AdWords Penalty in Action

@ Campaign Management - Mozilla Firefox @M

File Edit View History Bookmarks Tools Help

@—v (& I https://adwords.google.com/cm/CampaignMgmt?_u=08635207478_c=1733224287 &istylePrefOveride= 77 = | |*+ Google P
Campaign Management + -
A
3 ) ) ffi dem. Send feedback | Help | Sign out —
GOUSI@ Adwords Get an overview of the new interface. sraff@foundem.com ‘ & éuestue:wcwerllD'e | 190 au
My Account
All online campaigns “ All online campaigns = LCD Televisions = Last 7 days
T - = Ad group: Panasonic TX-L37G10 25 Sep 2009 - 1 Oct 2009 7
LG 42LH7000
LG 4TLFTT00 TX137G10 Prices © Enabled
LG 47LH3000 , I i )
Buy the TELITEI0 for Less Ad group default bids (Max. CPC) Edit 2
LG 47LHA000 ompare Prices Before you Buy =
www foundem.co.uk Search £0.11 Content: automatic placements Off L
LG 47LH5000 | 3
LG 47LHT000 E Tor3
LG 47519000 W
LG M4212C-BA
Panasonic TX-L19X10 Settings  Ads [IGUULGEN  Networks Fiter and views +
Panasonic TX-L26X10 These keywords refine search.

Panasonic TA-L32G10

4+ Add keywords Edit | - ~ || Seesearchterms... v  More actions... « Search
Panasonic TX-L32510
Panasanic TX-L32U10 [l o HKeyword Status 2 Max.CPC CTR (2} Avg.CPC (2) Avg.Pos. Qual. Score
s
Fanasonic TALE2V10 ] @ PanasonicTXL37G10 1 Eligible 01109 953% £0.10 41 100 L
Panasenic TX-L32X10
Panasanic TX-L32X15 [ e TH37G10 £ Eligible £0.11 0 6.52% £0.10 44 1010
[[] ® Panasonic TX-L37G10 7 Eligible 201 B.75% £0.10 58 10110
Panasonic TX-L37G15
Panasonic THAATS10 + [ e PanasonicTX-L37G108 7 Eligible 204102 315% £010 47 1010
— [ e TXL37G10B £ Eligible £0.110# 6.47% £0.10 47 1010
elp -
How 0 1 366, =it o delete [[] ® PanasonicTXL37G10B 7 Eligible S0 591% £0.10 52 10110
"
Koy ] e ‘PanasonicTX-L37G10 prices” P ee £041 0.00% £0.00 103 1010
How do | choose a maximum First page bid estimst=:£0.18
CPC bid? | e ‘“Panasanic TX-L37G10 compare” L1 Low search volume 2011 0.00% £0.00 0 10010
Keyword matching options Z
What are customised alerts? [l ® ‘PanasonicTX-L37G10 uk" &7 Eligible 2011 0.00% £0.00 0 10110
What are the different bidding [[1 @ “Panasonic TX-L37G10 price” L3 Below first p bid £011  0.00% £0.00 0 1010
options? First page bid estimate:£0.15
Keyboard shortcuts [[] & ‘Panasonic TX-L37G10 cheap” & Low search volume 2011 0.00% £0.00 0 1010
Help Centre 2
Search Help Centre Go [[] & Panasonic TX-L37G10 compare prices L3 Low search volume £011  0.00% £0.00 0 1010
3]
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@ Campaign Management - Mozilla Firefox

]

& -c

Campaign Management

All online campaigns

LG 42LH7000

LG 47LF7700

LG 47LH3000

LG 47LH4000

LG 47LH5000

LG 47LH7000

LG 475L9000

LG M4212C-BA
Panasanic TX-L19X10
Panasonic TX-L26X10
Panasonic TX-L32G10
Panasonic TX-L32310
Panasanic TX-L32U10
Panasonic TX-L32V10
Panasonic TX-L32X10
Panasonic TX-L32X15

Panasonic TX-L37G15
Panasonic TX-L37510

Help

How do | add, edit or delete
keywords?

How do | choose a maximum
CPC bid?
Keyword matching options

What are customised alerts?

What are the different bidding
options?

Keyboard shortcuts
Help Centre

Search Help Centre Go

[am, ]

Google AdWords

File Edit View History Bookmarks Tools Help

Get an overview of the new interface.

Reporting ~ B

My Account +

All online campaigns = LCD Televisions =

2 Ad group: Panasonic TX-L37G10

Last 7 days

T¥L37G10 Prices @ Enabled

Buy the TX-L37G10 for Less!
Compare Prices Before you Buy
waw foundem.co.uk

10f3

Ad group default bids (Max. CPC) Edit =
Search £0.11 Content: automatic placements Off

Settings Ads QUGCIUTLIGEN  Networks

sraff@foundem.com | Send feedback | Help |

Customer ID

25 Sep 2009 - 1 Oct 2009

Sign out

Fitter and views

These keywords refine search.

+ Add keywords Edit | « « || Seesearchterms. . w || More actions.. + Search
[ @ Keyword Status (2 Max. CPC CTR (2) Avg.CPC (2) Avg.Pos. Qual. Score
[[1 @ Panasonic TXL37G10 L3 Eligible £0 ~  953% £0.10 41 10M0
[ & THL37G10 L3 Eligible 2011 6.52% £0.10 44 1010
[l e PanasonicTX-L37G10 L7 Eligible 20111 6.75% £0.10 58 1010
[[1 @ Panasonic TX-L37G10B L7 Eligible £0 ~ 315% £0.10 47 10M0
[ @ TXL37G10B L3 Eligible 2011 647% £0.10 47 1010
[l @ Panasonic TXL37G10B L7 Eligible 2011 581% £0.10 52 1010
[[1 @ “Panasonic TA-L37G10 prices” LA Below first page bid £0 0.00% £0.00 103 10/10
First page bid estimate:£0.15
[l e “Panasonic TX-L37G10 compare” L Low search volume £0 0.00% £0.00 0 10110
[[] e “Panasonic TX-L37G10uk” L Eligible £0 0.00% £0.00 0 1010
[[1 @ “Panasonic TX-L37G10 price” L3 Below first page bid £0 0.00% £0.00 0 10/10
First page bid estimate:£0.15
[[1 @ “Panasonic TX-L37G10 cheap” 52 Low search volume £0 0.00% £0.00 0 1010
[[] & Panasonic TX-L37G10 compare prices LA Low search volume £0 0.00% £0.00 0 10/10
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f-o U nd e m search beyond comparison

An AdWords Penalty in Action

*  Google eventually explained that Foundem’s Quality Scores had been automatically downgraded
by a new algorithm designed to detect and penalise certain kinds of site, including vertical
search services such as price comparison and travel search

Quality Score
A

Excellent (10/10)

Very Poor (1/10)

» Time
t

Foundem’s AdWord Penalty
begins (Aug 2006)
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An AdWords Penalty in Action

*  Google eventually explained that Foundem’s Quality Scores had been automatically downgraded
by a new algorithm designed to detect and penalise certain kinds of site, including vertical
search services such as price comparison and travel search

» Google granted Foundem immunity from this AdWord penalty by manually “whitelisting” the
site names foundem.com and foundem.co.uk

Quality Score
A

Excellent (10/10)
Very Poor (1/10 .
3 (1/10) f f » Time
Foundem’s AdWord Penalty Google’s AdWord Quality Team
begins (Aug 2006) “whitelists” Foundem
(Sep 2007)
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*  Google eventually explained that Foundem’s Quality Scores had been automatically downgraded
by a new algorithm designed to detect and penalise certain kinds of site, including vertical
search services such as price comparison and travel search

» Google granted Foundem immunity from this AdWord penalty by manually “whitelisting” the
site names foundem.com and foundem.co.uk
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by a new algorithm designed to detect and penalise certain kinds of site, including vertical
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» Google granted Foundem immunity from this AdWord penalty by manually “whitelisting” the
site names foundem.com and foundem.co.uk

Quality Score

Excellent (10/10)

Very Poor (1/10)

f f » Time
Foundem’s AdWord Penalty Google’s AdWord Quality Team
begins (Aug 2006) “whitelists” Foundem
(Sep 2007)



f-o U n d e rn search beyond comparison

An AdWords Penalty in Action

*  Google eventually explained that Foundem’s Quality Scores had been automatically downgraded
by a new algorithm designed to detect and penalise certain kinds of site, including vertical
search services such as price comparison and travel search

» Google granted Foundem immunity from this AdWord penalty by manually “whitelisting” the
site names foundem.com and foundem.co.uk

Quality Score

Excellent (10/10)

interve

Very Poor (1/10)

f f » Time
Foundem’s AdWord Penalty Google’s AdWord Quality Team
begins (Aug 2006) “whitelists” Foundem

(Sep 2007)

“Google told me that it never made judgments of what was ‘good’ and ‘bad’ because it was all
in the hands of the algorithm”, Joe Nocera, Stuck in Google's Doghouse, NYT, 12 Sep 2008
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A Search Penalty in Action

Generic phrase, e.g. “price comparison”
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A Search Penalty in Action

Generic phrase, e.g. “price comparison”

Foundem’s Search Penalty Google’s Search Quality Team
begins (Jun 2006) “whitelists” Foundem (Dec 2009)
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Universal Search in Action

@ zanussi zwfl6581w - Google Search - Mozilla Firefox @El&]
File Edit View History Boockmarks Tools Help

@ - c ﬁ '.l http:/fwww.google.co.uk/webhp?hl=en#hl=endisource=hp&lg=zanussi+zwfl6581wébtnG=Google+5e 7.7 - '." Google P
*§ zanussi zwf16581w - Google Search kS -
Web |mages Videos Maps Mews Shopping Mail more v Web Histary | Search settings | Signin  *

GOUS[E zanussi zwf16581w Advanced Search

Search: @ the web O pages from the UK

Web @ Show options Results 1 - 10 of about 163,000 for zanussi zwf16581w_ (0.31 seconds)
Zanussi ZWF16581W Sponsored Links | Sponsored Links =

WhiteBoxDeals.co.uk/Zanussi From £354, Better Than Retail. Save With Our Discount Codes! ;
Zanussi ZKG5540XF: £599

Zanussi Zwf16581w - £365 Buy a Zanussi ZKG5540XF Cooker
www offeroftheday couk  Zanussi Washing Machine. Free delivery. Currys Sale Now On + Free Delvery
www.Currys co.uk/Gas_Cookers
Shopolnq. resufts fo.r zanussi zwf16581w Zanussi ZWF16581W
= =4 Zanussi /WF16581W white washing machine For £390, In Stock, 48hr Delivery
£399.97 new - Tesco.com ) Free Delivery On All Orders At M&S
.) Zanussi ZWF16581W Washing Machine. White www.MarksandSpencer-Appliances com
£390.00 new - John Lewis m
Zanussi ZWF16581W Zanussi ZWF16581W - £370
£389.00 new - Hughes Direct In Stock, 48hr Delivery, Advantage
Points, Have £29 To Spend In Store
Compare Zanussi ZWF16581W White Prices - PriceRunner United Kingdom BootsKitchenAppliances com/ZWF 16581
Compare Zanussi ZWF16581W White prices among Zanussi ZWF16581W White retailers, England
read reviews for Washing Machines. Use PriceRunner's easy Washing Machines ...
www _pricerunner co.uk » > Washing Machines - Cached - Similar Zanussi ZWF16581W
Zanussi ZWF16581W washing machine
Zanussi ZWF16581W White Product Information - PriceRunner United ... with Free Delivery & 2Yr Guarantee!
Detailed information about the Zanussi ZWF16581W VWhite. Full product information for all www._johnlewis.com/zanussi
Washing Machines is also available at PriceRunner.
www._pricerunner.co.uk » ... » Washing Machines - Cached - Similar Zanussi ZWF16581W - Tesco
IWF16581W Washing Machine: £399.97
[ Show more results from www.pricerunner.co.uk Free Delivery Within 2 - 3 Days!
Zanussi ZWF16581W Washing Machine - review, compare prices, buy online ﬁé’hzsf;roo;ES'SZ;S;?'E;??F16581W
22 Apr 2009 ... Zanussi ZWF16581W review, price comparison and where to buy online at
Compare Store Prices UK for cheap deals. Zanussi Zwf16581w —£355
www.comparestoreprices.co.uk/.. /zanussi-zwf16581w.asp - Cached ilar Including Delivery.

. Comparing 13 Shops In Stock Today
Zanussi ZWF16581W . . . . www.ProperPrice.co.uk/Zanussizwf16
Zanussi have announced that their ZWF16581WW washing machine has won Which Magazine's
GREENER BEST BUY status o Zanussi ZWF16581W £359 49
www.whitegoodshelp.co.uk » Blog » New Products News - Cached - Similar In Stock! Includes Free Delivery. -
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www_pricerunner.co.uk » .3 Washing Machines - Cached - Similar Zanussi ZWF16581W - Tesco
) DWF16581W Washing Machine: £399.97
[ Show more results from www.pricerunner.co.uk Fran npm,pn, Within 2 - 3 Nawel
LWHTe26TW Washing Machine: 23984
[ Show more results from www _pricerunner.co.uk Free Delivery Within 2 - 3 Days!
Zanussi ZWF16681W Washing Machine - review, compare prices, buy online ggﬂi,s;?o;EQ;Z;S;S%S?QFF16581W
22 Apr 2009 ... Zanussi ZWF16581W review, price comparison and where to buy online at
Compare Store Prices UK for cheap deals. Zanussi Zwf16581w —£355
www.comparestoreprices.co.uk/.../zanussi-zwf16581w.asp - Cached - Similar Including Delivery.
Zanussi ZWF16581W S _ . o PropPrcs UK Zanuss S
Zanussi have announced that their ZWF16581WW washing machine has won Which Magazine's
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www.whitegoodshelp.co.uk » Blog » New Products News - Cached - Similar In Stock! Includes Free Delivery. -
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GOUg[E nokia 5800

Search: @ the web O pages from the UK

Search | Advanced search

Web [ Show options...

Nokia 5800 Xpress Music
www.Vodafone.co.uk/Nokia-5800

Nokia UK - Mobile Phones - Buy the Nokia 5800 Touch Screen Phone

Come see the 5800 Mobile Phone. Click Here to see the 5800 Mobile Phone From Nokia and
the Mabile Phone Accessories for it. Buying online is easy. ...

Features - Specifications - Gallery - Accessories
www.nokia.co.uk/find-products/all-phones/nokia-5800 - Cached - Similar

Nokia Europe - Nokia 5800 XpressMusic - Products
Take your music with you with the Nokia 5800 XpressMusic: made for entertainment and
sharing your sounds. The new Nokia 5800 Xpresshlusic is a touchscree
europe_nokia_com/ffind-products/___/nokia-5800-xpressmusic - Cached -

Results 1 - 10 of about 21,000,000 for nokia 5800. (0.15 seconds)

Sponsored Link

Free Handset From Only £15/Month. Grab Yourself A Bargain At Vodafone

Shopping results for nokia 5800
Nokia 5800 Xpress Music Sim Free / Unlocked 3 1 Megapixel Mobile
£199.99 new - Play com
02 Nokia 5800
£169.99 new - Tesco.com
Vodafone Nokia 5800
£169.99 new - Argos

News results for nokia 5800
l'l Nokia to launch 5800 successor on the 26th? - 6 hours ago

Rumours are currently circulating that Nokia is set to launch a new handset in the
26th January. the anniversary of the Nokia 5800. With that in mind, ...
The Link Experts - 35 related articles »
See Alexandra Burke live + win a Nokia 5800 - The Sun
Video results for nokia 5800
Nokia 5800

2 min 44 sec - 2 Oct 2008

www.youtube.com

Nokia 5800 XpressMusic Demo
2 min 6 sec - 2 Oct 2008
www.youtube_com

Nokia 5800 XpressMusic - Pay monthly - The Carphone Warehouse

Nokia 5800 XorassMusic mobile chone Mokia 5800 XoressMusic reviews specifications and

Sponsored Links

Nokia 5800 on O2™

The Nokia 5800 free on selected
monthly tariffs on 02™ Shop.
shop.02.co.uk/Nokia5800

Nokia 5800 Deals On3 ™

Get The Mew Nokia 5800 With A 3.2
Mega Pixel Camera & Touch Screen
www.three. co.uk/3store

Nokia 5800 XpressMusic
3.2" High-Definition Touchscreen.
Buy Direct At Official Nokia Shop!
nokia.co.uk/shop

Free Nokia 5800
Save up to £5 per month online with
your Orange Mokia 5800

www.orange.co.uk/Nokia
Google

Nokia 5800 - UK Offers

Compare Nokia 5800 Mobile Deals.
Nokia 5800 UK Deal Comparison!
www._omio.com/Nokia-5800-XpressMusic

Nokia 5800 Apps Stare
Download Nokia Apps For Free!
Just Register At With The Ovi Store
wWww.ovi.com

Cheapest 5800 Deals
Compare 5800 Deals Online.
Top10 Deals From £14.99.
Nokia-5800-Deals. Top10.co.uk

@ nokia 5800 - Google Search - Mozilla Firefox @El&]
File Edit View History Boockmarks Tools Help
- c ﬁ '.l http://www.google.co.wk/search?hl=en&g=nokia+ 5800 &meta=&ag=1 il T '." Google P
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273 Search Terms (keywords)
(such as "apple ipod touch 8gh", "compare prices apple ipod touch 8gb", "Zanussi ZKG5540", and "compare prices zanussi ZKG5540")




f-o U n d e m search beyond comparison

Internet Neutrality = Net Neutrality + Search Neutrality

These could be pretty much any companies in any sector...
it's up to Google
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The Need for Search Neutrality

Google Say

Fundamentally, net neutrality is about equal access to
the Internet. In our view, the broadband carriers
should not be permitted to use their market power to
discriminate against competing applications or content.
Just as telephone companies are not permitted to tell
consumers who they can call or what they can say,
broadband carriers should not be allowed to use their
market power to control activity online.

Allowing broadband carriers to control what people
see and do online would fundamentally undermine the
principles that have made the Internet such a
success...A number of justifications have been created
to support carrier control over consumer choices online;
none stand up to scrutiny.

Innovation has thrived online because the Internet’s
architecture enables any and all users to generate new
ideas and technologies, which are allowed to succeed

based on their own merits and benefits. Some major
broadband service providers have threatened to act
as a gatekeeper, playing favorites with particular
applications or content providers...It's no stretch to say
that such discriminatory practices could have prevented

Google from getting off the ground — and they could

prevent the next Google from ever coming to be.

We Say

Fundamentally, search neutrality is about equal
access to the Internet. In our view, search engines
should not be permitted to use their market power to

discriminate against competing applications or content.
Just as telephone companies are not permitted to tell
consumers who they can call or what they can say,
search engines should not be allowed to use their
market power to control activity online.

Allowing a search engine to control what people see
and do online is fundamentally undermining the
principles that have made the Internet such a
success...A number of justifications have been created
to support search engine control over consumer
choices online; none stand up to scrutiny.

Innovation has thrived online because the Internet’s
architecture enables any and all users to generate new
ideas and technologies, which are allowed to succeed

based on their own merits and benefits. Google has

now started to act as a gatekeeper, playing favorites
with particular applications and content providers...It's
no stretch to say that such discriminatory practices
could have prevented Google from getting off the
ground — and they could prevent the next Google from
ever coming to be.
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